1. Go to www.epfindia.com, select for employee from Our Services section.
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For EMPLOYEES

The three Social Security Schemes run by the Employees’ P F Organisation are for the employees

Introduction of

engaged in the Industries and establishments and EPFO constantly makes effort to provide better Umiversal Account Number
services. Information regarding all the available services and the application forms for Employees and for EPFO
Pensioners are available for download and the process for availing the benefits have been explained in

the documents and FAQs. The women employees are also given the benefits at par and there are special Subscribers
benefits for the employees who had to leave the present job due to physical incapacitation. The youth of {
the country who are our potential customers either by becoming an entrepreneur or an employee can
also collect all information on the facilities and the benefits provided by the EPFO.
SERVICES IMPORTANT LINKS DownLoaps
* UAN Services (Member) » Locate an EPFO Office & » Contribution Rate
» Member Passbook & » Know Which Claim Form to Submit » Wage Ceiling
» Member UAN/Online Service (OCS/OTCP) & » Status - IWU Certificate of Coverage Issued & > Rate of Interest
* Know Your Claim Status & » Video Tutorials & » Process for Change in Name & Basic Details of
» EPFIGMS (Register your Grievance) & Members

> Fillable Application Form for COC &

¥

Help - Establishment Search Use
EPFO - Mobile Application &
UAN Presentation

¥

» Pensioner's Portal &

¥

» Inoperative Afc Helpdesk &
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Click to EPFiGMS (Register your Grievances) in Services Section.

2. Click on Register Grievances
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The Employzes’ Provident Fund, India
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N immediately to avoid any problems™
Know Your Claim Status
For any technical support on EPFIGMS, contact - support-gms@epfindia govin

Website Designed,Developed & Hosted by National Informatics Centre in collaboration with Customer Service Division,EPFO Headquarters,New Delhi




3. Fill the detail to register the complaint and attached the any document or screen shot for proof.
And submit.
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GRIEVANCE REGISTRATION FORM
Entries marked with * are mandatory :
Enter EPF Details.
* Please Select Status : PF Member ¥ | *Salect "Others' if PF Numbar is not known to You
* Universal Account Number(UAN) :
* PF Number
Click Here to know your ! B — - = -
Region Code  /Office Code  /Establishment code /Extension | Account Number
“Note- Office Cade -Three Characters only. Ex-CAL(for Calcutta)
Establishment Code- Seven Digits only. Ex-1234567
Extension- Three Characters only. Ex-AB1
Account Number-Seven Digits only. Ex-1234567
* Office to which grievance pertains __SELECT- v
* Name of Establishment :
“Address of Establishment :
Enter Personal Det;
* Name of Complainant : Mr v
Is the Complainant and Subscriber, the same ® Yes ' No
Person ?
Do you want to have password? Yes ® No
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* Address of Complainant

Pincode
Country India | " state [-SELECT- v
Phone Number 91

(Please Enter Country Code-+STD Code-without ‘0" prefix+Tel Noj eg - 911123367560
Mobile Number 91

(Please Enter Country Code & Mobile Number] eg - $15850000000
Email Id

“ Grievance Category —-SELECT- r

“ Please Enter Grievance Description 5000 Characters
(Onlya-zAZ09.@#5 % &, ()_:2!;/- +are allowed)

Upload File (paf Documents of size upte 1mb anly) "
Note:- After selecting PDF document using 'Browse' button, Choose File | No file chosen




